Pukete |Grandview | Rototuna
myindiciTM – our patient portal
Please read the following information, fill in your details, and return it to our reception
team.
myindiciTM is a patient portal is designed for you. It can be accessed via the website
(https://myindici.co.nz) or on your smart device with an app available from your app store. It contains your
patient information from our record system, via a secure web server.
We fully support the concept of a patient held electronic health record. Your patient portal is a place
where you can access your own medical information, as well as make notes you may wish to share with
your GP care team. With this in mind the email address you provide us to communicate with you should
only be accessible by yourself (rather than a family email address).
For us it is a way to have secure electronic communication with you, which can help provide you with a
better service and assist us with the way we manage the day to day running of our practice.
Please note to access your patient portal you must be aged 16 years or over.

Test results

We would like to use the patient portal as a way of notifying you of test results/reports. When we file a
result/report, your test results/reports will be visible, as well as the comments by your GP. Please read
your GP's comments and take any action recommended. If there is anything we need to discuss with you
we will contact you either by phone or letter.

Messaging

Through the new patient portal you will also be able to communicate with your GP care team via secure
email. The team available for email can be seen in the drop down box when you go to compose a
message.
Please ensure the secure messaging system is used for your health issues.

PLEASE DO NOT USE THE PATIENT PORTAL TO COMMUNICATE ACUTE SERIOUS PROBLEMS TO
YOUR GP OR GP CARE TEAM.
Please phone your practice for advice – our numbers are listed at the bottom of this page.
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Patient name::
Email address:
Date of birth:
Signature:
Date:
Please note only one myindiciTM account can be used per email. The email address you provide should be an
address personal to you.

□
□
□
□

I am aware that for acute serious problems I should call my practice, or 111 in an
emergency.
I have read and understand the above information.

I will use the patient portal to check lab results and review the doctor's recommendations.
I am aware that the email address I provide should only be accessible by me.

OFFICE USE ONLY:
1) This patient is known to me: ………………………………….. (please initial)
OR
2) This patient is not known to me and I have sighted the following identification
Identification type …………………………………………………….………………
Identification number ……………………………………………………………….
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